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ZziNNOV./ Trigent’s core expertise in innovative technology platforms and comprehensive IT engineering services TRIGENT
- positions them as a key player in the digital engineering landscape svEncomne Timirs

Year of Establishment :
1995

Headquarters :
Southborough, USA

United States

Workforce (2022) :
2000+

Company Ownership :
Private
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Chief Technology Officer ) ) : : Key ngh“ghts : - ) )
= Trigent offers a range of services, including custom software development, web & mobile application development, product engineering,

Chella Palaniappan quality assurance & testing, cloud migration & management, and consulting
President, Client Services

Bharat Khatau
Chairman & CEO

N — » The company has an India-centric delivery model, with its main delivery center in Bangalore

agendra Rao

pre%idem, Sales * |t has established itself as an AWS Consulting Partner, showcasing its competence in AWS platforms and tools

Shamini Martin = Their proficiency in diverse technologies such as UX/UI, EDI, VCC, QA, CX testing, Next-gen technologies like Data Engineering, Al/ML

VP, Marketing & RPA services allows them to cater to a wide range of client needs

Source : Zinnov Research and Analysis



End-to-end capabilities in Al, AR/VR, 10T, and Big Data, along with industry specific platforms enables
Trigent offer solutions tailored to business-specific requirements

TRIGENT
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Service Offerings
Software Product Engineering Digital Transformation Services Mobility Data Engineering

* Product Development .
* Product Testing & Maintenance .
* Product transformation

* Next Gen agile application development
consulting

» Application Development service

» Application Integration

* Application modernization and migration
services

» Application Maintenance

* Mobility consulting

« Data Engineering Consulting

Al, ML, AR/VR, Automation, IoT * Mobile Application Development + Data Ops Services

RPA - Consulting, Assessment & Maintenance

+ Data Visualization & Insights

& Optimization, Deployment * Mobile Application Migration * Cloud Data platform

* Mobile Testing

architecture

* Mobile Device Management

Hplieeien Devglgr?/rlr;:t SLAETMEAEIEE CIS - Cloud & Infrastructure Services Quality Engineering

Cloud Advisory

* Cloud Migration

* Cloud Application Development

* Cloud Optimization

* Cloud Managed Services

» Cloud Architecture Services

 Infrastructure Services - Digital workplaces,
Service management, Cloud Ops

FOUNDATIONAL TECHNOLOGIES

Testing Advisory Services

Functional and Non-functional testing
Customer Experience Testing

Next Gen Technology Testing
Enterprise testing

Application Security testing

Automation

Source : Zinnov Research and Analysis



ZiNNOV.Z With a robust partnership ecosystem, proprietary IPs, patents, and frameworks, Trigent has achieved TRIGENT
- successful digital transformation projects across various industry domains svercomng inis

Drawing on its product engineering expertise, Trigent has successfully revolutionized the business models of its ISV
and SMB customers, mitigating technological risks, reducing dependencies, and creating additional revenue PATENTS

opportunities in the market

APN Consulting Partner Pattern generation

aWS Design, architect, migrate, and build applications on AWS
Extensive track record in building and deploying well-architected solutions on AWS

Skilled pool of AWS-trained and certified consultants Word sense disambiguation using

emergent categories

Automatic pattern generation in
Microsoft Gold Certified Partner natural language processing
=. Microsoft Specializations in Application Development and Collaboration & Content
Competencies in SharePoint Server, SharePoint Online, and Office 365

Capturing reading styles

Report construction method applying

Delivering Salesforce solutions encompassing development, customization, workflow automation, writing style and prose style to
salesforce data migration, integration, testing, and industry-specific support information of user interest
Certified Salesforce consultants with diverse expertise covering Salesforce Cloud, Service Cloud,

Community Cloud, Commerce Cloud, App Cloud, Einstein Analytics, and Salesforce CPQ
Rule selection engine
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ZiNNOV.Z2 Focusing on customer-centric approaches, Trigent offers flexibility and choice to clients in selecting
O the most suitable engagement model

Software
Development
Center

Trigent’s Software
Development Center is a
dedicated facility located in
offshore locations, typically in
India, that serves as an
extension of the client's own
development team. It is a
strategic setup that allows
Trigent to provide cost-
effective and efficient software
development services to its
global clients

Trigent offers a strategic
setup designed to provide
additional  capacity and
capabilities to support
operations of client projects.
EDC favorable cost
advantage and access to a
skilled talent pool optimizes
operational efficiency while
maintaining a global
presence

Extended
Delivery Center

Time & Material

Trigent T&M model
provides clients with the
flexibility to adapt and refine
project requirements during
the development process. It
allows for adjustments
based on changing
business needs and market
dynamics

b

PN

By incorporating contractual

agreements, service-level
agreements (SLAs), and Key
Performance Indicators

(KPIs), this model guarantees
and fulfills performance and
quality  metrics, granting
organizations the flexibility,
control, and continuity akin to
an in-house development
operation, while benefiting
from the cost, quality, and
scheduling advantages of an
offshore software provider

Managed
Services

TRIGENT

OVERCOMING LIMITS

On-Demand
Staffing Services

Trigent  provides  agile
staffing  and recruiting
services by leveraging Al/
ML, Automation to enable
seamless organizational
growth and help businesses
discover ideal matches and
unlock unmatched
workforce efficiency while
complying with strict
security protocols

Source : Zinnov Research and Analysis
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ZinNoV./ ER&D Services — Small and Medium Service providers 2022* AT
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Emerging Established
Specialization, R&D practice maturity (depth and maturity of services), Innovation & IP, Eco-System Linkages, Customer input

Zinnov Proprietary Confidential *Overall ER&D services revenue < USD 250M  Source: Zinnov Research & Analysis 8



NEW YORK | SANTA CLARA | BANGALORE |

HOUSTON | GURGAON | PARIS | TOKYO
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info@zinnov.com
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https://twitter.com/zinnov
http://facebook.com/ZinnovManagementConsulting
https://www.linkedin.com/company-beta/30724/
https://www.youtube.com/channel/UCgEN1J9L2jTqBOlWsH65w8w
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